ODPULIUAJIBHO

Bmecme c 2opodom u zopoxcanamu! 1]

r:rn Hawmewopanwe noxalameny Banmui
3. Harsiiie: CNELMAMATTA NG OXpEHE TEYLE (B8, HET) aa -1
| | HET -0
4, | KOneuecTeo sugannes MEAMACIHEN CReumManicTod g okpane Tpy- | Gones 10-1
oa leq.l ke 10-0
3 Harmuie KOMETETE [SDMISCCH I} NG OxpaHe TPYEA (58, HET) g -1

HeT -0
EEIABCTEG WIEHDE MIMWEEHA N0 SXpEkS TS [Ben.) ;

Cpena, 18 ansaps 2012

MpunoxexHne 3
YTBEPXXAOEHA
pacnopsb>keHueM agMuHucTpauuu
ApTEeMOBCKOro ropoAckoro okpyra
ot 30.12.2011 Ne711-pa
3AABKA HA YHACTUE B KOHKYPCE HA JTYYLUYIO OPTAHU3ALMUIO PABOTbI B
OBJIACTUN OXPAHbI TPYAA CPEAWN OPFAHU3ALIUA, PACMOJIOXKEHHbBIX HA
TEPPUTOPUN APTEMOBCKOIO rOPOACKOIO OKPYTA (3anonHseTcs Ha
OnaHke paboTogaTens)

| NOMWHBCT B JBCANAHNA KOMICCHR NG OXEaHE TRYEE N
A, | Harmige yronHoscueHEpi (Q0SEpeH B N M oHpane Tpyas (58 | na- 1

HET, KON ECTED ] HET -0
7 Harwuae kalieHaTa no copalss TRyAa (aa, HaT) o -1
HeT - 0
8. Harm«iae yTONKDS Copaks TOYEA (03, HET, S0MW-ECTBO) g -1
HET - 0
[78, | Hanwune Monowmenss o cactemes YIEARAEsE QNpaHOR TRyaa B apra- | gE- 1
HIASELMM (58 HeT] HET -0
1 | HanWywe konnesTHEMOMD OOMCEOpE, CPOK JEACTEMA EDNNESTHEHOD | O@- 1
OEroeapa (oA, HeT) HET - [0
11 Harmuwe Nparpadms [MEROAPWATIN] MO oxpadHe Toysa Ha 2011 rog | oa- 1
[na, waT) HeT -0
VpOnEHE DRNarHeEER cornacieses (% ot oSwern Jecna Jannampo- | 100%- 2
NAFHE MERONEEETAHE] Bl00%- 1
meseE B0
| 12| Savpam Ha meponpuswe o oxpare TpyAascea (py) [ ¢
EATHATE Hl MEpPONEAATIS N0 OXpass TEYOa B pacueTes Ma | yenosexa |
[pyG §
13 | [ona 3aTpat 4a MEpINDEATAR N0 OXpaHE TRWIA 9T CYMMB JATRAT Ha | Oones 0.2% - 1
|, MpakIBoncTEG npoayiue, pafor yomyr (%) o nnHen 0.2% - 0

14 HononeanEARAE CPEACTE POHGE COUMANBHOND CTPENIBAHWA HA §W-

HEHCADOSAHAE MEDONPURTIA M) CepaHe TRyaE (pylh.)
15 Hamsuse Mporpamssl [RHCTDYRL) NPONBASHAA DBSIHOM WHETRM- | aa- 1

TG (A, T HET = 0
18 | Hanwuwe NpOFpamMel NPOESSSHWR NEPEHSHOND WECTOWETE®E Ha pa- | g&- |
. | BriEa MECTE B0 BOEX CTRYHTYIHGE NOAPaIANSHAAY (13, HET) HET - [
17 Harsung NepadHA QEACTAEY KM WHETRYRWAR NG AXpaHe Toyea (ea, | "
18 Hanwuie MOCTORHHD DERCTEFCLUBA JKIEMEHBLIMOHHIN EMWccHd no | as- 1
NEIBEDKE IHAHAA MO OxNDaHE TEYEa ¥ I:lafl:l'l"lﬂ'ltﬂ Opra-eIsLs (03, | HeT - 1]
HEm|
18 ‘:PEI""-IEHHE' No SEpdke TRYOE DYROBOOWTENR OpraHnIanM (38, HeT) na-1
| HET - [
20 Ofp-mie O OKpame TRYGE HNEHCE MUMWCCEY N0 NPOREpes JHaMEl | oa - 1
TpeSonaR Copads TPYOA B OPrasEIaiied sE MeRee Tpa denomer | Het -0
[0, ETh
{ | ofiyieHis pafaTHIEDE No 0pass TPYLE, SEn "
oy Karmuscisg NOCTRAGAELNX O HACUBCTHBI CAYHER Ha npovasag- | na-0
STEE (YEn ) BEERD, B Tk Yeche HET - 2
SO CMEQITRNH M OO N
G TRHEMNSM ACXO00M s
TP | 1S | )
| 2. Foiri s TES FIEEH'!-'HH RESET, BOEMG (a0 b ’
| EONAHECTRG Pab0-HE MECT, WA KOTOPLE NPIBROEIE ATTRCTALME pado- | ©
HHE MECT M YENonkAM TEyaa (45
| 3. | ¥poBedb NPCESGEHAR ETTECTEWS PafcHie MECT NO yonoawAw Tpyae | 100%- 2
| |} B0-50%- 1
maHeE B0

24 | KamwecTso NBCTRASABLING OT HECUACTHBD! CMSASE HA NpoMIBOA- | *
CTEe B pacdeTe fa 1000 palbaTamigm (s diwaHT SacToTe ™

25 | Noveps TpyaocrocofHOoTA OT HECHRITHOM cayyaA (koaddeuqedr | *
TAMBOTH], YENCBEKD- A"

26 HorsuecTes SNEpess YCTBHOBNEHHRX npodasfonessHwd w (ena) | *
NpoTREana i {sar. )

27 Qbecneypsian palomTHEKDE CERPTWCWLMDONAHNDA CrEUMRNEHON 00 0m-
Aod. cheusansHol obyEsin A Opyiie CpegcTaMe ddmaidyanaman | S0E0%. 1
AU T {5 K HOPWATARY ) MiEsieE B0

28 KommyecTeo pafomHExoE, NOANEXEWME NEDEOOMYECENM  METHLEH- | *

[ | CEAM OCRAOTDEM B TERYLIEM MOAY (4en |

28 KarsuessTes PESOTHHECE, MOOLLIBTLLK I'EFM'ID.'.'III'I'\-EEHHI"I MEBLIHCEAR | *
OEMOTE 8 OTWETHOM Moy (uen )

M | Ypopesie npopooeswR CORIATENBHLE MEPWCIE-ECKRN WELHLAHCEAK
ocmoTpan (3]

100%- 2

100%- 2
B0-50%- 1
resee B
KONHSSCTIEHHDSE W KE3YECTESHHDE 3HEYSHEE NOHBIATEMR ONWCEBEETCA B NOSCHHTENEHIA 33rmCke

MpunoxexHune 2

YTBEPXIOEH

pacnopshbkeHueM agMuUHuUCTpauuu
ApTEMOBCKOro ropoAckoro okpyra
o1 30.12.2011 Ne 711-pa

COCTAB KOHKYPCHOU KOMUCCUUN
Nno NoOAroToBKE U NPOBEAEHNIO KOHKYPCA HA NTyYHllYIO
OPrAHU3ALMUIO PABOTbI B OBJIACTU OXPAHbI TPYOA
CPEOMU OPFAHI/ISALI,I/IVI, PACNOJIOKEHHbIX HA TEPPUTOPUU
APTEMOBCKOIO roroACKoro okrPyra

CaByeHko Bnagummnp Hukonaeswud - nepBbii 3aMeCTUTENb MaBbl agMUHUCTPauum ApTte-
MOBCKOI0O roOpoACKOro okpyra, npeacegaresb KOHKYPCHOW KOMUCCUN

CepreeBa BaneHTuHa BacunbeBHa - HauyanbHUK OTAENA TPYAOBbLIX OTHOLUEHUI aiMUHUCTPA-
UMM ApTEMOBCKOIO FOPOACKOrO OKpyra, CekpeTapb KOHKYPCHOM KOMUCCUK

YneHbl KoMUccUU:

Bepectok EneHa AnekcaHopOBHA - MMaBHbIM CNeuuannucT oTaena TPyaoBbIX OTHOLIEHWN afa-
MUHUCTPauuM ApPTEMOBCKOro rOpOACKOro okpyra

BopoHuyk EneHa BunbrensmoBHa - npeacenatens ApTEMOBCKOW rOpoOACKOl 06LLLEeCTBEHHOWN
opraHusauum npodcotosa paboTHUKOB 3apaBooxpaHeHus Pd (no cornacosaHuio)

Lanunosa TatbsiHa MBaHOBHaA - npencenartesib ropkoma npodcoto3a paboTHMKOB 06paso-
BaHMs (MO COrnacoBaHWIo)

KyouHoB Hukonai ViBaHOBUY - reHepasibHblli AMPeKTop oOLlecTBa C OrpaHMYeHHOW OTBET-
CTBEHHOCTbIO "CTaHgapT” (N0 COrnacoBaHuio)

PycaHoBa Onbra AHaTtofibeBHA - HavalbHUK YNPaBAeHUs AenaMu n opraHn3aunoHHOM pabo-
Tbl aMUHUCTPALUM APTEMOBCKOrO ropoACKOro okpyra

Poibayyk Hatanba MBaHoBHa - npeacenaTesib FOPOACKOro npodecCcruoHanbHOro cot3a pa-
OOTHMKOB arponpoMBILLNIEHHOrO KOMMiekca ropoaa Aptema (no cornacoBaHuio)

Xntpuxees Bnagumunp leopruesnd - npegcepartens coBeta NpPodCO3HbIX KOMUTETOB OT-
KPbITOro akuMoHepHoro obuiecTtsa "BnagnBocTok ABma" (MO COrnacoBaHuio).

(nosnHoe HaumeHoBaHue paboToaaTesis-3asBUTeIs)

3asB/ISeT 0 CBOEM HaMepPEeHUN NMPUHSATL y4acTue B KOHKYpPCe Ha Nydllyto opraHmaauuto pabo-
Tbl B 06N1acCTN oxpaHbl Tpyaa cpeav opraHuM3aumii, pacrnofioXXeHHbIX Ha TeppuTopun ApTemMoB-
CKOro ropoAcKoro okpyra B HoMMHauumn

C lNonoxeHneMm 0O NPOBEOEHUUN KOHKYypCa O3HaKOMJIEHblI W COrNacHsbI.

[MoNHOTY N [OCTOBEPHOCTb CBEAEHU, YKa3aHHbIX B HACTOSALLEN 3asiBKE N NpunaraembiX K Hen
DOKYMEHTax, rapaHTUpyeMm.

K KOHKYpCHOW 3asiBKe npunaralTcs:

1. Tabnmuya nokasartenen KoHKypca.

2. MNMosicHuTenbHasa 3anucka.

PykoBoautenb opraHmsaumm

(PUNO, noanucek)
M.M.

AOMUHUCTPALNA
APTEMOBCKOIO roPOACKOIo OKPYTA

PACNMOPAXEHUE
30.12.2011 Ne721-pa

OB YTBEPXAEHUN METOAUKU NPOBEOAEHUA MOHUTOPUHIA KAHECTBA
NPEAOCTABJIEHNA MYHUUUNAJIbHBIX YCJ1YI HA TEPPUTOPUMN
APTEMOBCKOIO rorpoaCKoOro okrPyra

B uensix noBbILEHNS Ka4eCcTBa NPefoCTaBNeHNs MyHULMNANbHbIX YCIyr B ADTEMOBCKOM rO-
POACKOM OKpyre B COOTBETCTBUM C MYHKTOM 6 pasgena 5 npoTtokona 3acepaHus lNpaButens-
CTBEHHOW KOMUCCUKN MO NPOBEAEHUID agMUHUCTPaTUBHON pedopmbl oT 25.01.2011 Ne112,

1. YTBepanTb MeToauky npoBeneHnss MOHUTOPUHIa Ka4yecTBa NpPenoCTaBeHUs MYHULN-
nanbHbIX YCAYr Ha Tepputopun ApTEMOBCKOIro ropoACKOro okpyra (npunaraercs).

2. PykoBoamnTensiMm opraHoB agMWHUCTPauum ApTEMOBCKOIO ropoACKOro OKpyra OpraHm3o-
BaTb NPOBEAEHNEe MOHUTOPUHIa KayecTBa MpPefoCTaBAeHUs MyHUUMMANbHbLIX YCIYr B OpraHax
aAMUVHUCTPALMN N NOABEAOMCTBEHHbIX YYPEXAEHUSX B COOTBETCTBUM C rpadurKoMm.

3. YnpaBneHuto gefiamu U opraHM3auuoHHON paboTbl agMUHUCTPaUMN ApTEMOBCKOMO ro-
poackoro okpyra (PycaHoBa) ocywecTBASTb TeKyLLee ynpaBiieHe 1 KOHTPONb 3a peanu3aumnen
NPOBEAEHNS MOHUTOPUHIa KayecTBa NPenoCTaBNeHUs MYHULMNASbHbBIX YCNyr.

4. OnybnvkoBaTb AaHHOe pacrnopsixeHue B rasete "Bbibop” 1 pasmecTntb Ha oduumanbHOM
cante ApTeMOBCKOro ropofckoro okpyra.

5. KOHTPO/b 32 MCNOMHEHMEM OAHHOIO PACMOPSXKEHUS BO3NOXUTb HA 3aMECTUTENS aBbl
aaMUHUCTPaummM ApTEMOBCKOrO ropoackoro okpyra Jlemexosy T.H.

Fasa AptemoBcKOro ropoackoro okpyra B.M. HOBUKOB.

MpunoxeHune 1

YTBEPXXOEHA

pacnopshkeHueM agMuHucTpauum
ApTEMOBCKOIro ropoackoro okpyra
ot 30.12.2011 Ne721-pa

METOAOUKA NPOBEOAEHNA MOHUTOPUHIA
KAYECTBA NPEAOCTABJIEHNA MYHULUMUNAJIbHbBIX YCIYI
HA TEPPUTOPUU APTEMOBCKOIO rOPOACKOIo OKPYTA

1. OBLWWHUE NOJIOXXEHUSA

1.1. Lenbio HacTosLwero MOHUTOPUHIra KayecTsa NpenoCTaBleHUs MyHULMNANbHbLIX YCyr
(nanee - MOHUTOPWHI) ABASETCS:

BbISIBNIEHME, aHaNn3 1 OLEeHKa HOPMaTUBHO YCTAHOBEHHbIX U PaKTUYeCKUX 3Ha4€HNN OCHOB-
HbIX U AOMNOJIHUTENbHBIX NapaMeTPOB, XapakTePU3YIOLLMX Ka4eCTBO M AOCTYMHOCTb NpefocTas-
JNIEHNST MYHULUMMANbHbIX YCAYF FpaxgaHaMm 1 OpraHM3aumsm, B TOM HMCAE NOJIHbIX BPEMEHHbIX U
dVHaAHCOBbLIX 3aTpaTt Ha Mony4yeHne (JOCTUMXEHME) KOHEYHOro pesynbTata MyHULMNanbHON yc-
NYr NN KOMMJIEKCA MYHULMNAJbHBIX YCAYT, HEOOXOOMMBbIX AN PELUEeHUs XU3HEHHOW cuTya-
unn;

nocneayloLlee onpeneneHne n peannsaums Mep rno yayylweHWo BbISIBNIEHHbIX 3HAYEHUI uc-
criefoBaHHbIX MapaMeTpoB KavyecTBa U AOCTYNMHOCTU MyHULIMNAMbHBIX YCYr rpaxaaHam v opra-
HM3auMaMm;

KOHTPOJIb NOCneayloLwen AMHaMUKM UCCNeAOoBaHHbIX NapaMeTpoB KavyecTBa U AOCTYNHOCTU
MYHULMNANbHBIX YCNYr, PE3YNbTaTUBHOCTU MEP MO UX Yy4LUEHUIO.

1.2. MOHUTOPUHI NPOBOANTCS B Cly4asx:

Heo6XoAUMOCTN OOHOKPATHOW KOPPEKLMM KayecTBa M AOCTYNHOCTU MYHULMNANbHOW ycny-
rM, pa3oBOro onpeaeneHns perTuHra Kkayectsa M JOCTYNHOCTW MPEeAOCTaBASEMbIX MYHULM-
nasibHbIX YCAYr 1 NPefoCTaBAsSoWmMX X OPraHoB (O4HOKPATHbLIA MOHUTOPWHT);

noTpebHOCTN B OTCNEXUBAHUN Pe3ynbTaTUBHOCTU Mep MO MOBLILEHMIO Ka4yecTBa U AOCTyM-
HOCTU MYHULMNAJbHBIX YCAYr (PErynsipHbii MOHUTOPUHT, €XEroaHO);

HanM4mMa cBefeHuin o HecobnogeHnn TpeboBaHWi HOPMATUBHBIX NPAaBOBbIX akTOB K Npeno-
CTaBJIEHVIO MYHULMNANbHbLIX YCYr, OTCYTCTBUS aiMUHUCTPATUBHbLIX PEernamMeHTOoB.

1.3. O6bEKTOM MOHUTOPUHIa MOXET ABNATLCS:

oTAeNbHas MyHWUMNanbHas ycnyra, pesynbTaT npenocTaBieHns KOTOPON SBASETCH KOHeY-
HbIM (peLualoLWwmM XNSHEHHYIO CUTyauMIo) AN NOoAydYaTens MyHUUMNanbHOW YCAyru;

KOMMNAEKC MYHMUMNANbHbBIX YCAYr (KOMMAEKCHas MyHULMNanbHas ycnyra), B CBOen COBOKYM-
HOCTM obecrneyvBaloLLMii JOCTUXEHME 3asiBUTENEM HeoOXoAMMOro pesynbraTta.

1.4. B x04€e MOHUTOPWHIA UCCNEAyIoTCS:

HOPMAaTMBHbIE MPABOBbIE aKThl, PErynupylowme npesocTaBieHne MyHUUUNanbHbIX yC-
nyr, yctaHasnmsawwme TpeboBaHUA K uccnenyemMblM napameTrpaMm ux kayecTsa M [ocC-
TYNHOCTW;

npakTvka NpenocTaBneHns NccneayemMbiXx MyHUUMNANbHbIX YCAYr, NPUMEHEHUs YCTaHOBNEH-
HbIX TPeBOBaHWUIA K UX Ka4YeCTBY M JOCTYMNHOCTY;

OLEeHKa rpaxzaaHaMy M OpraHn3aunsaMu KavyecTBa M AOCTYNHOCTU MYHULMNANbHbBIX YCIYr, B
TOM 4Yucne No paccMmaTpuBaeMbiM napamMeTpam, NX OXMOAHUS B OTHOLUEHUM YIyHLUEeHUs Kaye-
CTBa M AOCTYMHOCTU MYHULMNANbHBIX YCIYT.

1.5. Ana mMoHuUTOpMHra BbiIbMpaloTcs Hanbosee MaccoBble U MPOOAEMHbIE MYHUUMNASIbHbIE
YCNyrun Oas rpaxgaaH n opraHmaauuii, a Takke MyHUuunanbHble YyCayrv, no KOTOPbIM MAaHupy-
eTCcsl unn ObII0 OCYLLECTBNEHO CYLLECTBEHHOE M3MEHEeHWe nopsaka npefoctaBneHns (4Tobbl
OLLEHNTb N3LAEPXKM MoJlydaTene A0 U nocne npeobpas3oBaHuii).

1.6. OTBETCTBEHHBIMWN 3@ OpraHM3aumio NPOBEAEHNS MOHUTOPWUHIA KayecTBa npeaocTasne-
HUA MYHUUMNANbHbIX YCNYr SIBASIOTCS PYKOBOAUTENMN OTpacneBbiX (PYHKUMOHANbHbLIX) OpraHoB
agMunHMCTpaumm ApTeMOBCKOrO FOPOACKOro okpyra.

1.7. NoprotoBka 3ajaHWsa Ha opraHM3aumio NPOBEAEHNS MOHUTOPUHIa OCYLLECTBASETCS
pykoBOAMTENEM OpraHa aAMUHUCTpauumn ApTEMOBCKOro ropoAcKoro okpyra v Bkito4aeT B cebs:

uenn, oobekT, NnpegMeT MOHUTOPUHIa;

aTanbl €ro opraHM3auun n CPOKWM NPOBEAEHUS;

MeTOAbl ero npoBefeHunsi, TpeboBaHMa K METOAMKAM U UHCTPYMEHTaM MX MCMNOoJIb30BaHMUS
(NpuMeHeHns);

TpeboBaHMsa K aHanuM3y 1 OLeHKe NMepBUYHOM MHbOPMaUUN O KayecTBe U OOCTYMHOCTU UC-
cnenyemMon MyHUUMNanbHOW ycnyru;

oxXxugaemble pe3ynbTaTbl MOHUTOPUHTA.

1.8. MOHUTOPWHI KavecTBa NpeaoCcTaBAeHNs MyHULMNANbHBIX YCAYr NMPOBOAUTCA B COOTBET-
CTBUM C rpadukoM NMpoBefeHUs MOHUTOPUHra M 3aJaHuUsaMU Ha €ro opraHu3auuio, KoTopble
€XerogHo B NepBOM MeCsLEe rofa, CeAyloLero 3a OT4eTHLIM, FOTOBATCS ynpaBjieHMeM AefamMmm
1N OpraHvM3aunmoHHon paboTbl 1 YTBEPXAAKTCS pacrnopsiXeHnem agMuHUcTpaumm ApTemMOoBC-
KOro ropoackoro okpyra.



