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1.9. Tekyliee ynpaBneHne n KOHTPOJb 3a peann3aumeit NPoBeAeHNS MOHUTOPUHIA KayecTBa
npeaocTaBneHnss MyHULUMNANbHbIX YCAYr OpraHamMv agMUHUCTPauuM OCYLLECTBASIET ynpasne-
HUEe genamu 1 opraHM3auMoHHOM paboThl aAMUHMUCTPaUMM APTEMOBCKOrO ropoACcKOro okpyra

1.10. MNpwn npoBefeHMN MOHUTOPMHIAa PYKOBOOUTENN OPraHoOB B CBOeN paboTe pyKOBOACTBY-
loTca MeTognyeckumun pekoMeHpaumsamMm o opraHusauum NpoBeAeHUs MOHUTOPWUHra kKaye-
CTBa NpenoCTaBfiEHNss TOCYAAPCTBEHHbIX (MYHMUUMNANbHBLIX) YCNYT, YTBEPXAEHHBIMU NMUCbMOM
MuHucTepcTBa 9KOHOMUYeckoro passutusa PP ot 29.04.2011 Ne8863-0d/009.

2. NPEAMET MOHUTOPUHIA

Mpn npoBefeHMN MOHUTOPUHIa BbIABASIOTCS, aHAIU3UPYIOTCA U OLLEHUBAIOTCS 3HAYEeHUs
cnenyoLLmMx OCHOBHbIX NapaMeTpPOB KayecTBa NPEefOCTaBNEHNS MYHULMNANbHbBIX YCAYr:

cobnofeHe CTaHOAPTOB KavyecTBa MyHULMMANbHbBIX YCAYT;

npobsiembl, BO3HMKAOLLME Y 3asiBUTENEN NPU NOJSIy4EeHUU MYHULMNANbHOW YCAyru;

YLAOBNETBOPEHHOCTb NoydyaTenen MyHULMNANbLHOW YCNYrn €€ Ka4eCTBOM U AOCTYMNHOCTbIO (B
LenoM 1 No uccnegyemMblM napamMeTpam), UX OXMOaHUS B OTHOLUEHWM YNyyLleHWs KadecTBa
npefocTaBfeHns NCCNefyemMon MyHULIMNANbHON YCRyru;

obpalleHns 3asBUTENS B OpraHbl MECTHOIMO CaMOynpaBfieHus, a Takke obpalleHns B opra-
HU3aumm, obycnosneHHble TPeOOBAHUSMUN YKa3aHHOrO OpraHa, HeobxoaMMble Ofs MOJlyYeHus
KOHEYHOro pesyfibTata MyHUUUNanbHOW YCNyru; Nx HOPMaTUBHO YCTaAHOBJMIEHHbIE U dakTnyec-
Kue (peasnbHble) COCTaB U KONMYECTBO;

dunHaHCOBbIE 3aTpaThbl 3asiBUTENS MPU MOAYYEHUN UM KOHEYHOro pesynbTata MyHuumMnanb-
HOW YCNyru: HOPMaTUBHO YCTAHOBJIEHHbIE N peasibHble (MO BCceM (pakTU4eckm HeobXoaAnMbIM
obpalleHsiM 1 B LLeSIOM Ha MoJlydeHne MYHULMNANbHOW YCNyru), OTKJIOHEHME peasibHbIX OT
HOPMaTUBHO YCTAHOBJIEHHbIX 3HAYEHWIA;

BPEeMeHHbIe 3aTpaTthbl 3asBUTENS NPU NMOSYYEHUN UM KOHEYHOrO peaynbTaTa MyHULUUNanbHOM
YCNyru: HOPMATUBHO YCTAHOBJIEHHbIE N PeasibHble (MO BCEM HEOOXOAMMbIM 00OpALLEHUSM U MY-
HULMNANbHOW ycnyre B LEIOM) N NX OTKJIOHEHME OT HOPMaTUBHO YCTAHOBJIEHHbIX 3HAYEHWIA;

Hannume HedopMasibHbIX NaTexen (nnaTexein, He MMelLWUX OOKYMEHTaNbHOr0 NoATBEPX-
[EeHUs1) B CBA3WN C MOJIyHEHMEM MYHULUMNANbHbLIX YCYT;

npvBneYeHne 3asaBUTENSIMN NOCPEAHMKOB B MOJlyHEHUM MYHULMNANBLHOW YCAYru, B TOM 4YUC-
ne B cuny TpeboBaHuii (NobyxXaeHUss) opraHoB MECTHOrO0 CaMoynpasfieHUs, NPEeAOCTaBNASIOLLMX
MYHULMMNANbHYKO YCAYry.

3. 3TANblI NTPOBEAEHNA MOHUTOPUHIA

MOHUTOPUHI NPOBOAUTCS B MATb 3TAMoB:

9tan | "OpraHn3aumoHHbIn™:

1) BbIGOP Noanexalimx MOHUTOPUHIY MyHULMMANbHBIX YCNyT;

2) pononHeHue nNpu HeobxoAUMOCTM YKa3aHHOrO BhiLIE MEPEYHS MCcenyeMblXx napameTpoB
Ka4yecTBa M AOCTYMHOCTM PacCMaTpUBaEMbIX MYHULMMNANbHbIX YCNYT;

3) BbIOOp 06si3aTenbHbIX MeToAoB cbopa nepBUYHO MHPOPMaLMN;

4) yTBEpXAEHMe 3aJaHusl Ha NPoBeAeHNE MOHUTOPUHra.

9tan Il "MoaroToBUTENbLHLIN":

1) npenBapuTenbHbI aHanM3 HOPMaTMBHO-NPaBOBOKW 6a3dbl, MHEHUS 3KCNEepTOoB, NpeacTa-
BUTENEen nosiyyatenen MyHULUNanbHbIX YCIYr, OTKPbITbIX UCTOYHUKOB C LENbio COCTaBNIEHUS
npeABapuUTEIbHONO NepeyHsa npobnem Ans U3yvyeHus;

2) onpepneneHve, BbIGOP, ONMcCaHWe xapakTepucTk Hanbosiee pacnpoCcTPaHEHHOro BapuaH-
Ta Nony4YeHnss MyHULMNANbHOW yCcnyru, HamnboJsiee xapakTepHoro obbekTa (0O6bLEKTOB) Uccneno-
BaHWAA, B Cllydae ecnim 06CTOATENbCTBA M CNOCOObl NPefoCTaBAEHUS MYHULUMANLHOW YCNyrn
CyLEeCTBEHHO HEOAHOPOAOHbI;

3) pa3paboTka MeToauk M MHCTPYMeHTapus cbopa NepBuHHON MHOPMaLMKM Mo Kaxaon ns
ncenenyemMbiX MyHUUMNANbHBIX YCAYT, B TOM YUC/E aHKET, peKOMeHOauunii MHTepBbloepaMm (noc-
nefoBaTenbHOCTb 3a4aBaeMbiX BOMPOCOB, ONMCaHMe BapuaHTOB NOBEAEHUS B 3aBUCUMOCTU OT
OTBETOB PEeCcnoHAeHTa, Nopsaaok onpoca), Gopm ANng perucrtpauum nepBUYHON MHGOpMauumu;

4) onpegneneHne cnocobos 06paboTkM (aHanNM3a M OLEHKM) NepPBUYHON MHbOPMaLUK NO
KaXaom N3 nccnegyembiXx MyHULMNANbHbIX YCAYr;

5) noarotToBka MHTEPBLIOEPOB K NPOBEAEHMNIO OMPOCOB.

O1an lll "BbiiBNeHMe HOPMATUBHbLIX U GAKTUYECKUX (peanbHbiX) 3HAYEHU paccMmaTpuBae-
MbIX MapamMeTpoB KayecTBa U AOCTYNHOCTU UCCNeAyeMbIX MyHUUMNANbHbIX yCayr":

1) npoBefeHne aHanMaa HOPMATMBHBLIX MPABOBLIX AKTOB, PEryaMpPYIOLLMX NpenocTaBieHne
MYHULMNANbHOW YyCAyru;

2) c60p nepBMYHbIX AaHHbIX U UX 006paboTka B COOTBETCTBUM C YTBEPXAEHHOW METOAUKOIA;

3) dopmMUpoBaHNE NTOFOBbIX MAaCCUBOB AaHHbIX, 3arnoJIHEHNE OTYETHbIX POPM NpenocTaBne-
HUS MHOpMaLUN.

OT1an IV "AHann3 1 oueHKa BbISBNIEHHbIX HOPMATUBHbIX N GaKTUYECKUX 3HAYEHUIN paccMmar-
pvBaeMbIX NapaMeTpoB KayecTBa M OOCTYNHOCTU MUCCeayeMblX MyHULMNAbHbLIX YCiyr":

1) BbIIBNEHME PaAKTUYECKUX 3HAYEHUI UCCNEeAyEMbIX NMapamMeTpoB KayecTBa U OOCTYNHOCTU
MYHULMNANbHOW YyCAyru;

2) cucTemMaTu3auns BbIIBEHHbIX NPo6iaeM KayecTBa U JOCTYNHOCTU MYHULMMANbHOW yCiy-
m;

3) conocTaBneHne peanbHblX (HakTUHECKMX) N HOPMATUBHO YCTAHOBJIEHHbIX 3HAYEHUN UC-
cnenyemblx napamMeTpoB;

4) conocTaBfieHne HOPMATUBHO YCTAHOB/IEHHbIX 3HAYEHUI MCCeayeMblx NapamMeTpoB pac-
CMaTpUBaEMOI MYHULIMNANBLHOW YCNYrn C BbISIBIEHHBIMU Npo6iemMamMn ee noslydeHns 1 oxuaa-
HUAMW ee nosnyyatenen.

Otan V "loarotoBka npensapuTesibHbIX MPEOSIOKEHNA MO MepaM YJyHLWEHUS BbiIBIEHHbIX
HOPMaTUBHO YCTAHOBAEHHbIX N HaKTUYECKUX 3HAYEHUI MCCNefoBaHHbIX NapaMeTpoB KayecTsa
M OOCTYMHOCTU MyHUUMMNANbHbIX YCAYr rpaxaaHaMm 1M opraHudaumam”.

4. METOAbl NPOBEAEHNA MOHUTOPUHTA

4.1. Npu NnpoBeaeHNM MOHUTOPUHIa C Yy4eTOM O0COBEHHOCTEN nccnenyemor MyHuunanbHom
yCnyrn ncnonb3dyloTcsa cnepylowme metoabl cbopa nepBuMYHON MHPOPMaLMN O KayecTBe U O0-
CTYMHOCTU MYHMLUMNANBbHOW YCIyru:

M3y4yeHne OOKYMEHTOB (aHann3 HOPMaTMBHbLIX MPABOBbLIX aKTOB, PEryavpylowmnx npegocTas-
JNIeHne MYHULMNanbHOW YCNyrn) ¢ uenblo onpeneneHns Unm yTo4yHeHusl, yieta AMHaMUKU Hop-
MaTUBHO YCTaHaBMBAEMbIX 3HAYEHMI pacCcMaTpuBaeMblX MapamMeTPoB UCCNEAYEMOWN MyHU-
UMNanbHON yCnyru;

onpoc (MHTepBblOMPOBaAHNE, aHKETUPOBAHME):

1) rpaxgaH (opraHusaumnii), SBASIOWMXCA NoayYaTeENIMU MYHULMNANBHOW YCNyru;

2) [OMKHOCTHbIX NULL, UHBIX NPEeACTaBUTENEl OpraHoB MECTHOro caMoyrnpaB/ieHns, Npenoc-
TaBASAIOLWMX MYHULMNANBHYIO YCAYry, OPraHn3aumii, YNnOJHOMOYEHHbIX UMW Ha NPefoCTaBieHne
MYHULMNANbHOW YyCRyru;

3) npencrtaBuTenen NOCPEOHNYECKUX opraHm3auunii, oduumanbHO Ui HeoduUManbHO yya-
CTBYIOLUMX B NPEAOCTaBNeHNN (MONyYEHUN 3asIBUTENEM) MYHULMNANIbHOW YCAyru;

4) npencTtaBuTenen o6beAMHEHUI TpaxaaH M OpraHn3aumii, SBASIOWMXCS MoayvYaTensmm
MYHULMNANbHOW YCIyrn; aKCnepToB.

4.2. B COOTBETCTBUUN C 334aHNEM MOTYT OblTb MCMOb30BaHbI TAKXE Takue MeTOAbl Kak npo-
BeJeHne "KOHTPOMbHbIX 3aKynok", T.e. MNONy4YeHne ycnyru akcnepTomM B kKa4ecTBe 0Obl4HOro 3asi-
BUTENS C Uenblo duKcaunm n OoKyMEHTUPoBaHUSA GakTOB WUCMOJIHEHUSA (HapyLleHns) nopsaka
ee npefocTaBfieHus.

4.3. NpumepHasa dopmMa aHKeTbl A4Jis onpoca nonyyarene MyHUUMnanbHou ycnyru, npegoc-
TaBNsSiEMbIX agMUHUCTPaLMen ApTEMOBCKOIrO rOPOACKOro okpyra, npvBefeHa B npuaoxeHun 1
K HacTosiwen Metoguke.

4.4. MNpumepHas dopmMa aHKeThbl /151 BbISBEHUS KayecTBa 00CNYXXMBaHUSA B MyHULMUMANbHbIX
yypexaeHusax ApTeMOBCKOrO ropoAckoro okpyra npuBefeHa B MPUIOXEHUN 2 K HacToswwen
MeToauvike.

5. ®OPMAT OTYETHOCTU

5.1. Mo 3aBepLIEHNN MOHUTOPUHra B TedeHne 15 gHen opraHamn agMMHUCTPaLUK FOTOBUT-
CSl OTYET, coaepXaluunii No Kaxaon U3 nccnenyemMblx MyHULUNaNbHbIX YCNYr creayolme ceeae-
HUS:

1) HAaMMEHOBaHME MYHULUNANBLHOW YCNYrn, ONUCaHne UCCNeayeEMON TPaekToOpuUn NoayYeHns
YCNYrn UAN XapakTepucTuK noJsiydatesieit yenyru, oas KOTopbix NMPOBOAUTCS MUCCNEO0BaHUE;

2) cBegeHusa 06 nccnegoBaHuM (MeTod UCCNedoBaHUs, NepeYyeHb ToYek HabnaeHUs, Koan-
4eCTBO PECMOHOEHTOB, TEPPUTOPUANbHOE pacnpeneneHne pecrnoHOeHTOB);

3) pe3ynbTaThbl UCCEA0BaHUS:

nepeyeHb HOPMATUBHO YCTAHOBJEHHbLIX U (BAKTUYECKN HEOOXOAUMbBIX OJ1S1 MOSYYEHUS MYHU-
umnanbHOW ycnyru obpalleHnii B opraHbl MECTHOrO camoynpasieHnss 1 0OYCNOBNEHHbIX MU
obpalleHnii B NogBEAOMCTBEHHbIE U MHble OpPraHM3aumm C ykas3aHMeM pe3y/bTaToB Kaxaoro
obpalleHust (npoueaypsl);

HOPMaTUBHO YCTAHOBJIEHHAs U peasibHas CTOMMOCTb MOJlyYeHUs pe3ynbTaToB Kaxaoro obpa-
LEeHUs 1 pe3ynbTata MyHULMNANbHOW YCNYrK B LLESIOM;

HOPMATUBHO YCTAHOBJIEHHbIE N peasibHble BPEMEHHbIE 3aTpaThbl HA MOJIyYEHME Pe3y/ibTaToB
Kaxaoro obpalleHns n peaynbTata MyHULMNANbLHOW YCAYyr B LENoM;

4) cBepeHua 0 cobnOAEHUN CTaHOAPTOB 0OCNYXUBAHUS B BUAE 0000LLEHHbIX OAHHbIX;

5) onucaHune BbIIBNEHHbIX Hanbonee akTyanbHbIX NPO6AEM NPenoCTaBNeHNs YCAyru, Hemoc-
pPeACTBEHHO CBSI3aHHbIX C U3AEPXKaMM Ha ee MNOoJlyYeHne, 1 NPeaiokeHU Mo UX PELLEHUIO.

5.2. K otyeTy npuknagpiBaetca 6a3a faHHbIX OTBETOB HA BOMPOCHI MOHUTOPMHra. Pe3ynbTtaThl
MOHUTOPUHIa OOMXKHbI UAMIOCTPUPOBATLCA rpadukamMm, guarpamMmmMmamu.

5.3. Mo pesynbratamMm MOHUTOPUHIa UCMOJIHEHUST aAMUHUCTPATUBHbLIX PErMamMeHTOB OpraHa-
MW agMUHUCTPaLuM paspabaTbiBaeTCs KOMMIEKC MEPONPUATUA, ONTUMUIMPYIOLLMX NOPSLOK
NpefoCTaBNeHUS MYHULIMNANbHBIX YCAYr U MOBbILUEHUS UX KA4ecTBa, KOTOPbIA YTBEPXAAETCH
pacnopsikeHneM agMuUHUCTpaumMm ApTEMOBCKOIO rOPOACKOro okpyra.

MpunoxeHne 1
K MeTopauke npoBegeHMs MOHUTOPUHra KayecTBa npenocTaB/ieHUs
MYHULMNANbHBLIX YCAYr HA TeppuTopun ApTEMOBCKOIro ropoackoro okpyra
NMPUMEPHAA ®OPMA AHKETbI
ANnd NPOBEAEHUA MOHUTOPUHIA KAHECTBA YCNYITU*
HanmeHoBaHue ycnyru

(yKka3biBaeTcsl nosHoe HaunMeHOBaHNE MYHULMNAAbHON YCayru)
OpraH MecTHOro camoynpasfieHusi, NPeAOCTaBNASIOWNI yCyry (opraH agMuHucTpaumm Ap-
TEMOBCKOI0 ropoAcKoOro okpyra):

(yka3biBaeTcsi HaUMeHOBaHNe KOHKPETHOro opraHa,
npeaocTaBisiowero MyHUUMNaabHy YyCayry)

1.  WNHdopmmpoBaHHOCTL 06 ycnyre:

nonHas MHOOPMUPOBAHHOCTL (Hannyine nHpopmaumm B8 CMU, Ha cTeHaax agMUHUCTPaLLUN,
no TenedoHy oT paboTHMKOB aaMUHUCTPaALUN);

HenonHasa nHdopmaumsa (nonyvyeHme nHbdopmaunm oT KONNer, coceaen, 3HakoMbiXx);

OTCYyTCTBME NHPOPMaLMK, APYroe (4TO UMEHHO ).

2. CobnioaeHne CTaHOApPTOB KavyecTBa MyHUUMNANbHOW YyCNyru, B TOM 4YMUCNe CTaHOapTOB
KOM@OPTHOCTM NPEeAOCTaBAEHNS MYHULMNANBbHOW YCNyrn

2.1. Cpok oxunaaHusa B o4yepeau npu nogade 3anpoca v npu noslydeHun pesynbrata npeno-
CTaBJIEHNS MYHULMMANbHOWN YCNYyru:

2.1.1. Oyepenu He ObinoO.

2.1.2. OxupaHve B o4epean He npesbiwano 15-20 MUHYT.

2.1.3. AnutenbHoe oxuaaHue B odepeau.

2.2. TpeboBaHWsi K MOMELLEHUSIM, B KOTOPbIX NPenoCcTaBAseTcs MyHuuunanbHas ycnyra, K
MecTaM OXWAaHWsl, 3arnoJIHEHUS 3aMpPOCOB O NPEefOCTaBIEHUN MYHULUNANbHOW YCIyru, UH-
dOpPMaLMOHHBIM CTEeHAAM C 0bpasLamMmn MX 3anoSIHEHUS U NepeyHeM LOKYMEHTOB, HEO6Xoam-
MbIX OJ15 NPeaoCTaBAEHNs YCayru:

2.2.1. MNomeLeHns 1 MecTa oXunaaHmsa KOMMOPTHLI ANS NOCeTUTeNen, CTeHapl LOCTYMHbI;

2.2.2. MNomelleHna n Mecta OXnUOaHUs HegoCcTaToyHO 060PYaAOBaHbI;

2.2.3. He cospgaHbl KOM@OpTHbIE YyCnoBUS Ans npebbliBaHus 3asBUTenen (ykasatb, YTO UMEeH-
HO ).

3. [lpob6nembl, BO3HUKAOWME Y 3a9BUTENS NPU NOJYHEHUN MYHULUNANBHOW yCNyru

npo6siemM He BO3HUKIIO;

BO3HMKLINE NPO6neMbl 6bICTPO pa3peLunnck (ykasaTtb, kakme );

BO3HUKN NPOBneMbl (ykadaTtb, Kakme ).

4. ®duHaHCcoBble 3aTpaTthl 3asiBUTENS MPU MOJIYYEHUM MM KOHEYHOro pes3ynbTata MyHULM-
nasbHOM yCnyru:

3aTpartbl, HOPMAaTMBHO YCTAHOBJIEHHbIE;

3aTpaTbl peasnbHble;

Hannume HedopMasibHbIX NaTexeln (nnaTexein, He MMelLWUX OOKYMEHTaNbHOro NoATBEPX-
neHusa).

5. BpemeHHble 3aTpaTbl Ha NPOXOXAEHME Npoueaypbl NOAYYEHNS MYHUUMNANBbHOW YCAyru:

Ha NoJlyYeHne MYHULMNanbHOW ycnyru Obinl 3aTpadeH 1 Mecsiy, Uin MeHee;

Ha noJslydyeHue ycnyrm 6bln 3aTpadeHo 4yTb 6onblie 1 mecsua;

Ha NoNyYEHNE MYHULMNANBHOW yCyr Obifo 3aTpayYeHo ANTENBHOE BPEMS (YKaXMTE, CKOJIbKO).

6. Ckonbko pa3 Bam npuwnocb NoceTuTb OopraH MEeCTHOro camoyrnpasfieHUs B npoLecce
NPOXOXAEHNS NpoLeaypbl NONYYEHUS MyHULMNANbHOW ycnyru. HasoBuTe npuynHbl Bawero
noceLeHns:

4TOOblI NOAATb AOKYMEHTHI;

notpeboBanocb NPefoCTaBUTb HEAOCTAlOWME OOKYMEHTbI;

1n3-3a 6onblMX oyepenen;

4TOObI MOJY4UTb OOMOJSIHUTENbHYIO KOHCYNbTALMIO Y COTPYAHMKA.

7. Obwas oueHka nNpoLeaypbl NOAyYeHUS MyHULMNANbHOM ycnyru, 4To Bac 6onbLue Bcero He
YAOBNETBOPSIET B HEWN:

1. YTOMUTENbHOE OXUAAHME B o4epeau.
7.2. HEKOMNETEHTHOCTb COTPYOAHUKOB - HE MOTYyT OTBETUTb Ha BOMPOC, OTCbINAT APYr K

7.3. Jonro npuxoguTcsa Xaath NPUHATUS PELLIEHNS O NMOCTAHOBKE Ha Y4eT.
7.4. OTCyTCTBME COTPYOHMKOB B paboyee Bpems.

7.5. HEKOM@OPTHO B NOMELLEHUUN - OYLLIHO WA XONOLHO.

7.6. HenpucnocobneHHoe ons oXunaaHusa NoMeLleHune.

7.7. 3anyTaHHasa npouenypa odopMIeHnsa AOKYMEHTOB.

7.8. Hepoctato4yHo mMHpopmaymn.

7.9. Mnoxas opraHndaumns npouenypbl NpMemMa OOKYMEHTOB.

7.10. Tpy60CTb, HEBHMMATENIbHOCTb COTPYAHMKOB.

7.11. HeynoOHbili rpadurk paboTol.

7.12. Opyroe (4To MMEHHO)
7.13. Bcem yooBneTBOpPEH.

Bnaropapum Bac 3a yyacTtue B onpoce!
KoHTponbHas mnHdopmauuns

damunns pecnoHpeHTa
KoHTakTHbIN TenedoH
JomawHun agpec

* CDopma aHKeTbl MOXET OblTb M3MEHEHA B COOTBETCTBMM C MOCTABMEHHLIMU 3a4a4aMun s
npoeeaeHna MOHUTOPUHIa

MpunoxeHue 2

Kk MeToauke npoBegeHUss MOHUTOPUHra KayecTBa NpepocTaB/ieHus

MYHMLUMUNaNbHbIX YCNYr Ha Tepputopmu ApTEMOBCKOro ropoackoro okpyra
NMPUMEPHASA ®OPMA AHKETbI 0J19 NTPOBEOEHUA MOHUTOPUHIA
KAYECTBA OBCJ1Y)XXUBAHUA B MYHULUUNAJIbHbBIX YYPEXXOEHUAX*

(HanMeHoBaHue y4pexaeHus)
1. B uensix nony4yeHust kakon ycnyru (uav ans yero) Bel ob6patnnnce B AaHHOe ydpexneHune?

2. Octanucb N1 Bbl JOBOJIbHBLI KAYECTBOM KOHCYNbTauMm n nHdopmmpoBaHus Bac kak no-
TpebuTtens ycnyr ydypexneHus (oouH oTBeT):

2.1. BnonHe [OBONEH.

2.2. KoHcynbTauusi HenonHas.

2.3. O4eHb HeOBOIEH (YEM KOHKPETHO).

3. Octanucb N1 Bbl 4OBONbHLI BHUMATENBHOCTBIO N BEX/IMBOCTbIO COTPYAHUKOB:

3.1. BnonHe poBoneH.

3.2. B 4eM-TO O0BOJIEH, B HEM-TO - HET.

3.3. OueHb HepoBONEH pe3ynbTataMu 00CNYXMBAHUS (4EM KOHKPETHO).

4. NMocnepHuii pas, korga Bel nonyyanu ycnyry, Bel nonyyanu ee 6ecnnatHo/nnatHo?

4.1. Nonyyan 6ecnnaTtHo.

4.2. Monyyan c onnaton Yyepes Kaccy.

4.3. C nomoupio HedopMasbHbIX BO3HArPaXAeHUn paboTHUKAM YUPEXOEHWU.

5. Kak Bbl ougHMnn ka4ecTBO NPeaoCTaBNEHNS YCAYr B YY4PEXAEHUM B LLENOM (OOMH OTBET):



